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B Application of Service §

s can apply for social work service in person, by
lephone or through referrals from schools and other profes-
onals.

oups and programmes will be publicized at Pre-primary Institutions
or promoted through school social workers or teachers. Application
can be submitted directly to them.
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Withdrawal from Service

~ Withdrawal request from casework service, groups and programmes can be forwarded

to the responsible school social worker for further arrangement.
Enquiries

If you would like to learn more about the services, please feel free to contact the
service units listed below, or visit our organization's website at http://www.cys.org.hk
to check for the latest updates and activity information from the service units.

_andB Enquiries e
Tel 2366 2849
Fax 2366 0230

Email ppisw@hkcys.org.hk

Address Unit 1712, 17/F, Tower 1, Grand Central Plaza,
138 Shatin Rural Committee Road, Shatin,
New Territories o0

Enquiry Hour | Monday to Friday
9:00am — 12:30pm

B B maaIki®E (5? B) M . 1:30pm — 5:00pm

Guardian Friends - Social Work Service for Pre-primary Institutions (Shatin) W il K 4 *Except public holidays



Scope of Service

Casework Service

To provide early identification and assistance
to children and families with welfare needs,
enhance child protection work.

To develop Social-Emotional Learning
skills for children.

Developmental groups and
programmes for children
Groups and programmes for
emotional development,
social development, moral
* Support and referral services  education, behavior manage-

for children with special ment and self-protection are

needs or having signs of rendered to meet children’s
. Special needs. developmental needs.
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e To provide casework and
follow up service to children
and their families in needs.

To develop effective parenting skills, enhance
parent-child relationships and communication skills,
strengthen the family relationship.
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B To support school personnel forearly - ‘
: \ identification, handle the needs of children and pemmmmmEmmmsmmns s mamEmE s .-,
Introduction of Agency families and crisis management. - L= . .
. >arent Education and Support Service for parents
Hong Kong Children & Youth Services is B et
a multi-social service agency. The Agency
provides social services including

Integrated Family Services, Clinical ~* Pre-primary children
Psychological Service, Community Care ¢ Their parents/

* ~

Training and support for
personnel of Presprimary Institutions

e Provide professional trainings and
consultation services for personnel.

¢ Talks, workshops and activities are organized to develop :
positive parenting skills, stress management efc. to -
strengthen family functions. .
¢ Consultation services, counselling and referral services .
are rendered to parents and family in need. ®
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Services for the Elderly, Small Group carers/families ¢ Mtemdiesccascsscssssscassess?
Homes, Foster Care Service, Integrated ® School personnel -
Children & Youth Services Centre, 7 Joooooo *‘" """ e B
After-School Care Service, Children and ) " : Muilti-disciplinary Professional ' District-based Support Service
Youth Centre, School Social Work and Service Delivery < - Support Service o for Pre-primary Institutions
n Aein et . ‘s : : . + . Strengthen collaboration with social ®
» ® Clinical psychologist (0] It | th t . . S '
Support . Serwf:es, DIStrIC.t AT Provide Stationing Service at Pre-primary Institutions: . . pay d . . ‘ ccu.pa ond . S : . Service units in district and expand s
Outreaching Social Work Service, Over- i y . S i » * Registered play therapist supervisor e Physiotherapist '+ support networks N
night Outreaching Service, Counselling o u HIGRESSSiER - rvice, pro esspna Ol 'O_n » » Speech therapist * Special child care worker s~ *v = === memssmssmsmnannns?
c : service and developmental / supportive / therapeutic RS, | (IR . . LS RE LI e
entre for Psychotropic Substance Abus- ) R B (
ers, Cyber Youth Support Service, grogps and programmes, including ¢ .I ren.e.rr.lo ional an '\
Children and Parents Services, Children’s social development group, parent-child activities, parents Rl - S e S S sahL }
Rehabilitation Services and other Special support, professional development for personnel for child . Crisis Intervention E
Projects. protection, etc. Introduce community resources and E « To provide immediate case support, crisis interven-
multi-disciplinary professional support service. +  tion and management for cases in critical situation. «
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